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Story 1

Send a welcoming email that has a clickable link to the actual
online poll. The email states that the customer can fill out the
poll for X days.
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Story 2

The Manager can enter the number of days that the customer
is allowed to fill out the poll. The default number of days is
30.

pts.
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Story 3

The customer logs in with his default username and
password.

pts.
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Story 4

The customer is passed on to the poll when he has received
the welcoming email a maximum of X days ago. Otherwise he
gets a message saying he is to late to fill out the poll.

pts.
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Story 5

The customer answers a number of (6) multiple choice
questions. According to appendix 1

pts.
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Story 6

The customer answers an open question. According to
apendix 1

pts.
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Story 7

The customer gives a grade for general performance of the
suplier. Grades are between 1 (worst) and 10 (best).
According to appendix 1

pts.
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Story 8

The customer answers the question: "Was your order handled
at the agreed upon time?" If the customer answers "No" to
this question he also has to answer the question "Were you
notified of this delay in advance?" According to appendix 1

pts.
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Story 9

The manager examines a report of all filled out poll forms.
According to appendix 2

pts.
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Story 10

The manager enters a date range using a start and end date
for the report. According to appendix 2

pts.
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Story 11

The manager examines the report of a single sales employee.

pts.



